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F A U Q U I E R  F R E E  C L I N I C  A N N U A L  R E P O R T

“Protecting our community 
by serving all individuals, 
regardless of income, is 
critical in the best of times; 
in a global pandemic it 
becomes essential.”

C A RO L I N E  T .  R I L E Y
F A U Q U I E R  F R E E  C L I N I C 
B O A R D  C H A I R M A N



for supporting our mission of service and 
enabling us to continue providing essential 

health care services. 
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Free Care 
Visits

New 
Patients

Receiving 
Care

7,096 554 1,634

OUR IMPACT
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OUR IMPACT
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91
YEARS
Oldest Patient

7
MONTHS
Youngest Patient

patients obtained 
Medicaid

patients received 
mental health support

dental care visits 
under extremely 
diff icult circum-

stances

diabetes and diet 
education visits 
total, for 90 indi-
vidual patients

visits with 
medical providers



PANDEMIC 
RESPONSE
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Patients of the Free Clinic have been hit especially hard 
by the COVID pandemic. Like every other health care 
organization, the clinic had to make dramatic changes to 
protocols and services to respond. From new screening 
and outreach procedures, to complex case management 
challenges and coordination for testing and treatment 
options, the team at the clinic has worked tirelessly since 
the initial outbreak to make sure that our patients are as 
safe as possible. Nevertheless, many of the people we 
serve have been sickened, have lost wages or job oppor-
tunities, or had to care for loved ones through extended 
illnesses. Low-income families in Rappahannock and 
Fauquier Counties have been hit very hard.

The Free Clinic is a testing site for COVID and is making 
arrangements to get vaccines to our patients as quickly 
as possible. We have worked directly with employers 
to help in safe return to work for infected patients. The 
community as a whole has responded by providing 
housing, food security, hospital care, motel stays, utility 
bills, and whatever else is needed to get through this. 
We are fortunate to live and work in a place where 
people pull together and pitch in. We are expecting and 
planning for a brighter 2021!
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Moved some primary care visits to a safe new tele-
health platform

Connected patients to testing and diagnostic options 
in-house and in the community

Worked with our local health officials to implement 
safe practices and PPE solutions

Created a “wellness check” station for all clinic patients 
and guests

Provided at-home diagnostic tools (e.g. blood pressure 
monitors, pulse oximeters, thermometers)

Provided curbside prescription pickup and even home 
delivery of medications as needed

Worked with Fauquier Health and outpatient special-
ists for advanced treatment options when necessary

Joined statewide pandemic response efforts for dental, 
medical, and mental health care

PANDEMIC 
RESPONSE



$1.75M
RAISED

2020 
FINANCIALS
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T H E  J O U R N EY  O F  YO U R  D O L L A R

Every dollar donated to the Fauquier Free Clinic 
generates over $6.00 in health care services 

essential for our community.

2020 
FINANCIALS



TONY’S 
STORY
Tony called the Free Clinic to make an 
appointment after weeks of fatigue, 
shortness of breath, and occasional 
chest pain. He knew something was 
wrong, but he had no health insur-
ance and "I didn't want a bunch of 
bills I couldn't afford to pay." Our 
doctor detected a heart arrhythmia 
on that first visit and we connected 
him with a local cardiologist later the 
same day. Tony also had a months-
old wound that just wouldn't heal. A 
biopsy performed by a local surgeon 
led to a cancer diagnosis, and a 
successful surgical removal of the 
lesion.

Our clinical team acted quickly. Our 
local specialists and our local hospi-
tal donated their time to get Tony 
the treatment he needed. A Free 
Clinic volunteer helped him enroll 
in Medicaid, which now pays for his 
heart medicine and his other health 
care needs going forward. Tony is 
doing his part, taking his medication, 
communicating with his doctors, 
and following the plan.

We meet patients like Tony every 
week, local citizens who are worried 
about the financial cost of their 
health. There are many of them. 
Thanks to our generous community, 
we can do something to help.



COMPREHENSIVE CARE
We will continue to provide coordinated 
medical, dental and mental health care 
to those who need it.

GUIDANCE
We will provide our patients with the 
resources, tools and information they 
need to lead healthier lives and holisti-
cally improve their well-being.

NUTRITION
Recognizing nutrition is a crucial compo-
nent of health, we have implemented 
a new fruit and veggie prescription 
program for our patients who are at 
high-risk for developing diabetes. 
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Making essential healthcare services more accessible to 

all is our on-going mission. We are continuously striving 

to grow and improve our quality of care.

LOOKING FORWARD
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We are grateful for all of our donors, patrons and 
community partners who are united in their desire 

to give back to the communities we serve. 

O U R  C O M M U N I T Y  P A R T N E R S

FAU Q U I E R  H O S P I TA L  M E D I CA L  S TA F F

FAU Q U I E R  H E A LT H

VE M A 
Virginia Emergency Medicine Associates

AT L A N T I C  U N I O N  B A N K

PAT H  F O U N D AT I O N

WI L L I A M  A .  H A Z E L ,  I N C .
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We are grateful for all of our donors, patrons and 
community partners who are united in their desire 

to give back to the communities we serve. 
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